
The vision: 
As one of the world’s most famous fashion labels, Chanel has 
stores in every continent. To showcase its products more 
innovatively, Chanel wanted to reinvent the retail furniture in its 
flagship stores.    

Customer: 
Chanel 

Sector: 
Retail 

Mindstorm products: 
iBar

Business value: 
• �Enhanced product promotions 
• �Ready-made showcase  

for new collections

Chanel
case study:

Chanel reinvents the retail 
experience 



The Mindstorm factor: 
Mindstorm created a custom-designed 
casing and surface for the iBar that 
represented the sleek and simple lines 
of Chanel’s brand. When a product is 
placed on the iBar’s surface, relevant 
information and related accessories are 
automatically displayed to customers

 
The results: 
Using the Mindstorm iBar, Chanel has 
created a solution that will enrich the 
customer experience. The interactive 
display can be controlled centrally at 
the touch of a button, which will make it 
easier to promote new collections. The 
solution is being showcased with Chanel 
partners for eventual implementation. 

Using the Mindstorm 
iBar, Chanel has created 
a solution that will enrich 
the customer experience.
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Mindstorm
5 Parma House
Clarendon Road
London N22 6UL
United Kingdom

T: +44 20 8826 4600
F: +44 20 8888 2520
www.mindstorm.com

Proven Technology: 
Mindstorm has shipped more rear-
projected interactive  multi-touch 
systems than any other company, 
including 180 metres of iBar®.  
All our products are CE certified. 

Quality as Standard: 
We deliver the highest standard 
of software technology, fantastic 
graphics, reliable hardware and 
comprehensive services. Every 
component of every Mindstorm 
solution is tested for reliability  
and safety.

Innovation: 
We have a dedicated Mindstorm 
Lab in Germany, and are continually 
innovating and working on 
breakthrough technologies. Our 
product range includes the iBar®, 
Eclipse®, Aurora, Vortex, Supercell.

Global network: 
We have sales partners across 
Europe, Asia and the US, including 
Panasonic, which also provides 
maintenance and POS integration 
services. We also partner with 
universities on research initiatives.

The potential is yours  
to harness.  

The  
Mindstorm  
Factor
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