
Inspire your customers, 
increase your sales 



THE VISION: CREATING A VERSATIlE VENUE 
24:London is an entertainment venue at the heart of the capital’s West End. 
To ensure the owners can maximise the potential of this great location, the 
venue needs to appeal to customers both during the day and night.

Hannah Parsons, Director of 24:London, explains, “When the bar first 
opened in 2007, we wanted to create a real sensation. We also needed a 
highly versatile venue that would enable us to maximise revenue 
generation from different customer groups – from clubbers to corporate 
event organisers.” 

HANNAh PARSONS,   
Director, 24:London 

CUSTOMER: 
24:London 

SECTOR: 
Entertainment 

MINDSTORM pRODUCTS: 
iBar, Eclipse

BUSINESS VAlUE: 
• �Increased loyalty across a  

wider customer base
• �Secured more sponsorship 

opportunities
• �Improved profitability and 

strength of brand 

      24:LONDON BOOSTS CUSTOMER 
LOYAlTY AND TAKINGS



THE MINDSTORM FACTOR: 
AN INTERACTIVE FIRST 
Working with Mindstorm, 24:London 
became the world’s first club to boast an 
interactive bar. As well as featuring a four-
metre iBar, 24:London is also equipped 
with an Eclipse, which is used to project 
interactive images onto tables and walls. 

“The Mindstorm iBar has become a focal 
point for the venue – and encourages people 
to talk, flirt and have fun,” comments Hannah. 

As well as appealing to 24:London’s 
clubbing clientele, Mindstorm’s interactive 
technologies have proved a real draw for 
sponsors, advertisers and corporate events. 

“Thanks to Mindstorm’s solutions, 24:London 
is an event-planner’s dream,” explains 
Hannah. “All the interactive surfaces can be 
changed to reflect a company’s brand at 
the flick of a switch, so there’s no need to 
invest in banners, backdrops or signage.”

Thanks to this flexibility, the venue has 
also been able to launch a personalised 
Disco:24 service to its clients. “Using 
the Eclipse, we can create a bespoke 
clubbing experience in individual booths,” 
comments Hannah. “Clubbers can 
interact with the images displayed by 
dancing or just moving their hands.”

THE RESUlTS: 
A DIVERSE AND lOYAl 
CUSTOMER bASE  
By embracing interactive technologies, 24:
London has changed the dynamic of the 
clubbing experience, which has helped 
to boost customer loyalty and takings. 

The venue hopes to further increase 
profitability by using the iBar to run 
cutting-edge promotions. “With the 
iBar, we will be able to promote brands 
with higher margins to encourage more 
impulse buying,” explains Hannah. 

24: London also hopes to use the iBar to 
display its menus and enable customers 
to order drinks without having to wait 
for a bartender to become available. 

“Mindstorm has helped to make 24:London  
a real success,” comments Hannah.  
“We can constantly refresh the 
ambience and atmosphere of the 
venue, which makes it easier for us 
to secure sponsorship and entice 
customers back time and time again.”

24:London’s corporate clients include 
Sony, Hello!, Vodafone, Elizabeth Arden 
and Virgin. Since its launch, the venue has 
played host to fashion shows, press events, 
product launches and award ceremonies.   

“The interactive surfaces have generated 
a lot of buzz for the venue,” comments 
Hannah. “We hope to open more 24 bars 
around the world, and our partnership with 
Mindstorm will be key to our future growth.”

“ �We can constantly 
refresh the ambience 
and atmosphere of the 
venue, which makes it 
easier for us to secure 
sponsorship and entice 
customers back time 
and time again.”

   �HANNAh PARSONS,  
Director, 24:London 
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MINDSTORM
5 Parma House
Clarendon Road
London N22 6UL
United Kingdom

T: +44 20 8826 4600
F: +44 20 8888 2520
www.mindstorm.com

PROVEN TECHNOlOGY: 
Mindstorm has shipped more rear-projected interactive  
multi-touch systems than any other company, including  
180 metres of iBar ®. All our products are CE certified. 

QUAlITY AS STANDARD: 
We deliver the highest standard of software technology, 
fantastic graphics, reliable hardware and comprehensive 
services. Every component of every Mindstorm solution is 
tested for reliability and safety.

INNOVATION: 
We have a dedicated Mindstorm Lab in Germany, and 
are continually innovating and working on breakthrough 
technologies. Our product range includes the iBar ®, Eclipse ®, 
Aurora, Vortex, Supercell.

GlObAl NETWORK: 
We have sales partners across Europe, Asia and the US, 
including Panasonic, which also provides maintenance and 
POS integration services. We also partner with universities  
on research initiatives.

THE pOTENTIAl IS YOURS TO HARNESS.  

THE  
MINDSTORM  
FACTOR


